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Priyanshu Raj
Dumra, Dhanarua, Masaurhi, Patna 804451

9835270351  | priyanshusharma23272@gmail.com

Objective

Highly motivated and results oriented fresher graduate seeking a challenging position as a relationship manager
in a financial sector. Committed to providing excellent customer service and driving business growth through
effective relationship management and financial expertise.

Education

Shivam Convent
SSC

Shivam Convent
HSC

T.P.S College
Bachelor of Business Management

Experience

Customer service associated (1 Year)
Assisted customer with product information account related queries and service support.
Maintained high customer satisfaction through professional communication and family is which
resolution.
Documented customer interaction and insured accurate data entry for a smooth operations.
Developed a strong problem solving a scale and contributed to a positive service environment.

Skills

Relationship Management
Financial Analysis
Sales and Business Development
Communication and Interpersonal Skills
Customer Service
Teamwork and Collaboration
Computer Skills

Extra Curricular Activities

Video Editing

Certification

MS excel
MS word 
DCA
Typing 

Languages

Hindi
English


